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From: Mason, Steve
Sent: Tuesday, August 29, 2017 8:00 AM
To: Catherine Sotelo
Subject: RE: Arkema Crosby Plant (TX) Inundation/Potential Fire

Thanks so much… 

With Regards, Steve 

From: Catherine Sotelo [mailto:Catherine.Sotelo@Tceq.Texas.Gov]  
Sent: Tuesday, August 29, 2017 7:27 AM 
To: Mason, Steve  
Subject: Re: Arkema Crosby Plant (TX) Inundation/Potential Fire 

Steve, 

Unfortunately all the numbers were busy but I did get a call from Ms. Jean Marie Cencetti (Director of Env. 
and Sustainable Development for Arkema; 610-878-6632) at 0632 hours today. She provided me with an 
update. Facility is out of power but has diesel powered cooling trailers and enough fuel to cool for 6 days.  
There is no offsite discharge or fire at this time. Rideout crew (10 personnel) have boats to leave site if 
necessary. The did provide an update to David Wade (LEPC POC) last night to inform him of the facility's 
situation.  

Additionally, I believe I may have found an article regarding the Northern Houston water treatment plant you 
were referring to? http://www.chron.com/news/houston-texas/houston/article/City-working-to-keep-operating-
water-plant-12112233.php  

If you are still needing information please feel free to contact me @  and I'll poke around for 
information.  

All the best,  

Catherine Sotelo 
Emergency Response Coordinator 
Texas Commission on Environmental Quality 
Region 12 • Houston • Waste Section 
Main: 713-767-3700 • Direct: 713-767-3617 • Fax: 713-767-3761 
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From: Mason, Steve  
Sent: Tuesday, August 29, 2017 5:47:26 AM 
To: Catherine Sotelo 
Subject: RE: Arkema Crosby Plant (TX) Inundation/Potential Fire  
 
 
Arkema Emergency Contact Name: Wendal Turley 
Emergency Contact Title: Plant Manager 
Emergency Contact Phone: (281) 328‐9443  
 
Emergency Contact 24‐Hour Phone: (281) 328‐9447 
 

Facility Contact Information 

Name  Contact Type  Phone  Email  

Stacy Dorsey Emergency Contact  
Work - 281-328-9422 
24-hour - 281-328-9447 

stacy.dorsey@arkema.com  

Stacy Dorsey Fac. Emergency Coordinator  
Work - 281-328-9422 
24-hour - 281-328-9447 

stacy.dorsey@arkema.com  

ARKEMA Inc Facility Phone  FP - 2813289447  

Wendal Turley Owner / Operator  Work - (281) 328-9443 wendal.turley@arkma.com  

Carolyn Hervey Submitter  
24-hour - 281-328-9447 
Work - 281-328-9430 

carolyn.hervey@arkema.com  

Carolyn Hervey Tier II Information Contact  
24-hour - 281-328-9447 
Work - 281-328-9430 

carolyn.hervey@arkema.com  

 
 
 

With Regards, Steve 

 
 

From: Catherine Sotelo [mailto:Catherine.Sotelo@Tceq.Texas.Gov]  
Sent: Tuesday, August 29, 2017 5:20 AM 
To: Mason, Steve  
Subject: Arkema Crosby Plant (TX) Inundation/Potential Fire 

 
Good Morning Steve,  
 
I was just looking for point of contact's for the Arkema Crosby Plant facility .  
 
I have tried phone numbers for Crosby FD, Crosby Volunteer FD, Harris County OEM, David Wade (Greater 
Harris County LEPC Industrial POC/OEM Member), Crosby Fire Marshall, Harris County Pollution Control 
Services, and Arkema General ER Media Relations, to get information however, it's been very difficult to get 
facility point of contact information or at the very least, general situational awareness.  
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We haven't received any notifications via NRC or SERC regarding this facility in the past few days since 
Hurricane Harvey.  
 
Here is a link to the article from which I became aware of the situation:  
http://www.chron.com/neighborhood/humble/news/article/Reports‐of‐chemical‐plant‐emergency‐in‐Crosby‐
12123269.php  

 

Workers reportedly trapped inside 
flooded chemical plant in Crosby 
www.chron.com 

Twelve workers were reportedly trapped early Tuesday 
morning at a Crosby chemical plant on the brink of catching 
fire as firefighters were on the way, according to the wife of 
one of the workers. 

 
 
Thank you!  
 
Catherine Sotelo 
Emergency Response Coordinator 
Texas Commission on Environmental Quality 
Region 12 • Houston • Waste Section 
Main: 713-767-3700 • Direct: 713-767-3617 • Fax: 713-767-3761 

 




